D eborah R. Roy, MPH, RN, COHN-S, CET is the 1999 winner of the Golden Pen Award. This annual award, sponsored by SLACK Incorporated, is given to the author of the best article published in the AAOHN Journal written by a member. Roy's article, "Histology and pathology laboratories: Chemical hazard prevention and medical surveillance" appeared in the May, 1999 issue of the Journal.
Lukes: Please tell us about your background in nursing and occupational health.
Roy: My undergraduate nursing education was unusual. I attended a 5 year co-op program at Northeastern University in Boston that was very integrated. I took nursing courses starting in the first year, and spent seven quarters in paid co-op experiences. I worked in health care settings under the supervision of existing staff for 6 months and attended class and clinical for 6 months (they crammed in a year's education into those 6 months). I spent three of my co-op quarters in hospital settings and four in occupational health settings.
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My first co-op experience was at John Hancock Insurance Company. They had an enormous occupational health program for their 6,500 .j;£i. employees in downtown Boston. It was a wonderful place to learn about the diversity of experiences available in occupational health nursing.
After that, I looked for a manufacturing environment. One company that provided me a co-op experience manufactured lead crystal glassware and did plating of decorative items. I learned a great deal about chemicals and ergonomics from that experience, and that provided the foundation for the work I do today. I had a great role model in the occupational health nurse who served as my preceptor. After graduation, I accepted a position as a solo occupational health nurse at an electronics manufacturer with 1,300 employees. Later I managed an occupational medicine clinic and then went to graduate school.
Lukes: How long have you had your consulting business?
Roy: I've had my own business for 10 years.
Lukes: What factors led to your decision to begin your own business?
Roy: During graduate school I consulted part time. After earning my MPH, I had planned on pursuing consulting full time, but I ended up taking a corporate health and safety position at one of my client companies. That company was a large international hazardous waste remediation company and the position required extensive travel. They actually allowed me to keep my previous consulting clients on the side. After I had worked for the remediation company for about 2 years, they made a decision to move all of their corporate employees to a location in Boston. I wasn't interested in moving, so I left the company and started SafeTech Consultants. One of the reasons I started that business was because I knew my clients from the 3 years of part time consulting would supply at least some base of revenue. I also left my employer under good circumstances and they continued to work with me and even sent me some clients. Lastly, I knew of several small contracting firms who worked with my former employer that didn't have access to the training and consulting services needed to comply with the Occupational Safety and Health Administration (OSHA) hazardous waste operations and emergency response standard.
In the courses I teach at AOHC about starting and growing a consulting business, we talk about the amount of risk an entrepreneur is willing to take. My perception of risk may be different: both of my parents were entrepreneurs and I saw through them that hard work can lead to success. After starting my business out of my home, I was able to break even in 6 months. I expanded gradually, adding necessary office equipment (such as a copier), training equipment, and computer services (including a subscription to Medline). Then employees were added. Now we are established in a professional office park, and have our own training facility. Our customers have grown from 45 companies to 275 companies nationwide. Our original work, OSHA compliance for hazardous waste companies, now represents one third of our business. The other two thirds involves providing chemically related compliance and training for manufacturers and other businesses.
Lukes -Deborah Roy writing for publication? Roy: I've written newsletter articles for a variety of publications since 1982. My first article for the AAOHN Journal was published in January 1997. That particular issue was a special focus issue on consulting in occupational health, and I was the guest editor. I also had an article published in a technical journal called L.U.S.T. Line (Leaking Underground Storage Tank) on "Command and control of vapors at UST work sites." Another article (on latex allergies) will be coming out in the AAOHN Journal in June.
Lukes: How do you come up with ideas for articles?
Roy: Ideas for articles typically come from projects I've been involved in. The article in 1999 (for which the Golden Pen Award was given) came from a project I did for a hospital consortium . Some consultants use writing articles as a way to market their business; that has never been my motivation for writing. As a matter of fact, some topics I've been asked to write about I choose not to because it gives away intellectual property-the reason clients hire us. An article idea may come from things I come across in my work, perhaps a recurrent question from clients or a particular topic that intrigues me.
Lukes: Your article in the May, 1999 Journal was very technical. How do you gain the expertise needed to write a good article?
Roy: I received my MPH from an integrated program at the University of North Carolina-Chapel Hill. I took graduate classes in industrial hygiene, toxicology, and safety, in addition to nursing courses. I was fascinated by toxicology. While I was in graduate school, chemical standards, including OSHA's Benzene standard, were being developed. We spent a lot of time researching, reading about, and discussing these topics. I really enjoy doing research and literature reviews. I became very comfortable using Medline while in graduate school. I think nurses are especially able to understand the terminology related to the toxic effects of chemicals on the human body, and translate that into English, that is, into words nontechnical people can understand.
Lukes: What is the most difficult part of writing articles? Roy: Starting. If I can get started, I'm able to eventually finish an article.
Lukes: How do you work past that difficult part?
Roy: I often start with some related pieces of reports I wrote for a client. Or, if the article is solicited (as the consulting article was), I take "headers"-an outline-and expand it. I do the literature research and build it up. Sometimes the process takes so long, the references become older than I like. For the latex article that's being published in June, I redid the literature review three times to make sure it was current. I continue to rework the article until I am comfortable with the information and the flow. If I've started with some paragraph that was previously used in a client's report, there's not much left of the original when the article is finally finished.
Lukes: What does it take to get an article published?
Roy: Perseverance! Before I had my first article published, I didn't realize how long the process would take. When you submit an article to a refereed journal, such as the AAOHN Journal, it could take several months for it to be reviewed, reworked, and resubmitted.
When I write an article, I start with the idea and outline, and do the literature review to see what else has been written on the topic. I insist on going to the primary source whenever possible, although this is not always easy to do. Then I write the first draft, and rewrite that two to three times. Actually, I keep rewriting until I am satisfied. I find it very helpful to allow the article to sit for a while and go back to it days later. This way I read it with "fresh eyes." I make sure the format is the way I want it to be. Some journal review boards won't even read a manuscript if it's not double spaced and in the acceptable format. I like the manuscript to look professional when I submit it. I include references from the beginning, rather than trying to insert the references when the manuscript is completed. Once the manuscript is finished, I follow the directions given in the journal for authors to know how many copies to submit and what the copyright release should look like.
When the feedback comes back from the Editor, I revise the manuscript. Sometimes feedback from the MAY 2000, VOL. 48, NO.5 peer reviewers is conflicting, so I have to determine what changes, if any, make sense. If editors are really easy to work with, and I have questions or don't understand some of the feedback, I feel comfortable giving them a call.
There are times when I will call the Editor to discuss an idea I have for an article, even before I've written it. Getting the editor's input is important in helping me work up the idea. Editors may have a different perspective and will provide me with valuable feedback as to which direction to take.
Lukes: What recommendations would you make to occupational health nurses who have an idea about an article they'd like to write, but don't know how to get past that idea stage?
Roy: I strongly encourage potential authors to call Pamela Moore, the Managing Editor of the AAOHN Journal. She'll give them feedback and help them get an outline together. She'll also take a very rough draft and help them in the right direction. She provides gentle feedback and a great deal of nurturing and assistance.
Some topics just don't fit into this journal. Some material may be better suited for a different audience. Pam can help suggest other places to publish an article if necessary.
The audience is key when writing an article. Readers of the AAOHN Journal are not looking for a dissertation. They want readable articles written by and for people who work in the trenches. They are interested in knowing how other occupational health nurses do their daily work. They want information they can easily apply to their current practice.
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